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Another First For Airstream
(Continued from page 22)
director of Airstream's service program, points out such service is as
good as the nearest factory-authorized service facility and as poor as
the trouble and distance you'll have
to go to use it.
Bear in mind, says Judy, that you
can't always find a parts supply
house in every town. Nor can you
be sure of finding the name of, say,
the manufacturer of your trailer's
heating system in the Yellow Pages
of the local telephone directory. It
isn't simply a case of getting on the
phone and calling a plumber to fix
a broken water line.
How about the warranty that
still covers your trailer? Suppose
you found a good repair place in
town to fix your water line. Would
the manufacturer honor the bill
sent by the repainnan? Or would
you find that you would have to
tow your unit all the way to the
factory if you wanted to have the
manufacturer bear the cost of fixing the line? How far away is the
factory from your vacation spothundreds of miles? How do you
tell your family that you're sorry
but you've just got to take the trailer back to the builder? There goes
most of the fun of your vacation
and who knows how many precious
days of it. Or would you rather
bear the expense yourseU?
Then ask yourseU this question:
How about the quality of repairs
done at a local shop? Would the
job done be satisfactory? Judy
notes that Airstream's experience
with local repairs has been rather
poor or, at best, mixed. He adds
that, in most cases, there is simply
no way of knowing in advance how
competent a local shop is. And a
poorly-done job may result in ruining an expensive piece of equipment-your recreational vehicle.
Remember, too, that if your trailer requires extensive and major repairs. a specialized service facility
is called for, one with highly skilled
personnel, that's operated under
close cooperation with the manufacturer and fully supplied with
original equipment parts.
Other manufacturers often come
into the picture when servicing a
travel trailer is necessary-those
who supply the stove, the heater,
the toilet, or the refrigerator, for
instance. That's why, says Judy,
some provision should be made to
put the owner of any given make
of trailer in finn contact with a
qualified and factory-authorized
serviceman who can perfonn guaT-

ameed work on cornponena in need
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Another First For Airstream
(Continued from page 69)
Airstream's light-weight monocoque construction principles.
"Professors" at the two schools
are not only Airstream's own engineers and technicians but also service representatives from each of
the company's major suppliers.
Each representative takes his turn
at the lectern and demonstrates
such components as gas ranges, hot
water heaters, forced air systems,
toilets, refrigerators, batteries, and
other electrical equipment.
At the end of the CQurse, eaeh
serviceman receives a Certificate
of Completion which means that
he is certified by Airstrenm and
the other component manufacturers
to be fully authorized to do factory
service.
Now there are more than 200
certified servicemen who take their
places in Airstream's Service Centers.
At this point, let's take a look at
an outstanding new program which
dovetails perfectly with Airstream's
Certified Service Center programthe Certified Performance Checkout. This comprehensive new program went into elIect with the introduction of the 1968 Airstreams,
according to C. H. Manchester, vice
president in charge of marketing.
It involves many new procedures to
be taken on factory assembly [incs,
on Airstream dealer lots, and on
the road by the ultimate consumer. Many of these procedures are
unique in the travel trailer field,
says Manchester.
Basically, the Certified Performance Checkout calls for four
steps:
Step One is an enlarged quality
assurance inspection in Airstream's
Ohio and California factories.
Workmen make up to 21 quality
and performance checks on "ach
Airstream during its construction.
Each such check is personally sign_
ed for by an inspector who can be
held responsible for it throughout
the life of the trailer.
While the new permanent record
inspection system is based upon
somewhat similar systems employed in aircraft and aerospace construction, Manchester says, it's a
first in the travel trailer industry.
The Airstream dealer performs
Step Two following delivery of the
trailer to his lot. Guided by a detailed check list, the dealer gives
the new trailer a thorough re-inspection, both as a check upon previous inspections and to see that no
part or system of the trailer has
been degraded by the trip from

the factory.
Step Three involves the Airstream purchaser. An extension of
previous
Airstream
Customer
Checkout procedures, this one inSureS that the owner familiarizes
himself thoroughly with all of the
luxury facilities in his new trail_
er. He receives further instruction on how to detect possible substandard operation as well as on
routine maintenance and servicing.
The customer instruction phase
of the program is based in larg,;
part upon Airstream's unique and
comprehensive Owners Operating
Manual, which serves as a kind of
"textbook." Issued with every new
Airstream travel trailer, the man·
ual, an illustrated p('rmanent book
of 113 pages, goes into every phase
of trailer maintenance, servicing
and operation.
Step Four represents still another Airstream "first" in the travel
trailer industry. It calls for a 1000mile Or 60-day performance check
On every new trailer. The new Air_
stream owner is encouraged to
"wring out" his new trailer during
a shake-down cruise, and then to
bring it into any Airstream dealership in the United States or Canada
for a complet,; Performance Check
free of charge. He does not have
to return to his selling dealer.
New practices and procedures to
be carried out during the four
steps 01 the Certified Performance
Checkout are the result of a careful study by Airstream designed to
bring its trailers to a high degree
of mechanical perfection, Manches_
ter adds.
"Airstreams start out being as
close to custom hand-made products as modern assembly line tech_
niques permit," he notes. "But in
a product as intricate and complex
as is the travel trailer, constant
testing and inspection are the only
practical ways of giving the Air_
stream owner the kind of quality
and performance he's looking for
in an Airstream."
For thousands of Airstream own_
ers in North America, Airstream's
servIce program-the Certified
Service Centers and the Certified
Performance Checkout-takes an
honored place along with the firm's
other pioneering efforts-the Wally
Byam Caravans, the Caravan Club
and company activities, the selfcontained travel trailer, Caravan_
ner Insurance, and others. Altogether, these benefits provide a
stimulus to the security and fun of
trailer travel that adds up to a
great big plus in the wheeled recreation field.
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Remember Safety
(Continued fTom page 18)
safety factor in trailer towing is the
load equalizer hitch. all experts
agree. This well-engineered coupler
distributes the hitch weight to all
wheels on car and trailer, and levels
the tow vehicle for better control
It also keeps headlights proper*
Iy aimed. These frame-mounted
hitches are highly recommended.
but should be installed only by
specialists.
Axle-type hitches, which are
mounted on the rear axle and rear
bumper of the car, reall)' are only
partial equalizers because they distribute the hitch load only over the
car's rear wheels and rear bumper.
While the axle hitch is often used
in towing small. light-weight rental
units, a frame-type hitch is far superior for towing travel trailers..
Fish.tailing, snaking, yawing.
wandeTing or swaying_whatever
the name--is familiar to most trailer towers. Caused by passing vehicles, unbalanced loads, rough
roads and other factors, this potentially dangerous condition usually
can be overcome with an equalizing
hitch, which has built-in sway control features. If there is a serious
swaying problem, anti-sway devices
are needed along with the hitch.
To be sure the headlights are
properly aimed with the added load
of the trailer, both ends of the car
should be measured before hitching. and the dillerence noted. After
hitching. they should be re-measured and the hitch adjusted to obtain that difference. For instance,
if the front end of the car is two
inches higher than the rear end before coupling. it should also be two
inches higher after coupling.
A travel trailer should be equip-ped with brakes that will halt it in
a straight line without swaying,
especially on downgrades. and will
bring a runaway trailer to a stop
by means of a break-away switch.
Trailers with a loaded weight of
more than 3.500 lbs. should have
tandem axles with brakes on all
four wheels. Electric brakes. hydraulic, or a combination of bothaU are suitable. There should be
positive parking brakes on the trailer to help hold the rig on grades.
Safety chains, which keep the
trailer from becoming separated
from the tow vehicle in the event
of hitch failure. are an absolute
necessity. (Note: The chains at*
tached to the torsion bars are not
considered safety chains.) The two
safety chains should be arranged
in such a way as to keep the trailer

tongue from dragging in the event
of separation. The ends should be
secured with nuts and bolts, or with
a safety fastener that will come
loose only when triggered. The
breaking strength of the chains and
attaching det:ices should be at least
as many pounds as the weight of
the loaded trailer.
Another essential item is a
break-away switch. This simple, inexpensive devi~ automatically ap-piles the trailer brakes in the event
of separation. For maximum. safety
it should be anchored to the car""':
not to any part of the hitch. Used
along with the chains, the breakaway switch is good security insur-

.""'.
.To prevent electrical failure, the
biggest trouble-maker of all, car-totrailer connections should be soldered and covered with good grade
plastic tape. Grounds should be
made to the fram"e of the car and
trailer--Mt to the trailer's aluminum skin. The connector cord
should be snag proof and long
enough to allow for sharp turns.
Because of the extra electrical
load that is added to the car's circuit due to the trailer lights, a
heavy-duty, or constant rate, flash·
er is needed. However, the heavyduty flasher may not indicate bulb
failure. so the turn signals sQould
be checked often.
Another item popular with safety_minded trailerists is safety skids.
These easily-installed slides support
the trailer to prevent it from tipping
and swaying when a tire goes flat.
These seldom need to be used but
are wonderful to have when needed.
Standard emergency equipment
should consist of at least the following items: First aid kil, fire
extinguisher, 8ashlight, tire pump'
wheel jack. wheel blocks, jumper
cable, tow cable, extra gasoline in
approved container, extra water.
fuses or flares, flags and flashing
lights. Carried in the car, these
hmust" items can be used with or
without the trailer.
Regardless of the type of hitch
used, trailer towing puts a heavy
load on all tiTes. Only matched.
oversized tires with good tread on
them should be used. Manufacturers' charts should be followed for
proper inflation. Tires should be
checked cold. and have at least
enough air in them to keep the
carcasses rounded; that is, the walls
should not be bulged out of shape.
Proper attention to tires add to
trailering enjoyment.
To prevent dangerous swaying.
the trailer load should be distributed SO that it is not more than 200

Ibs. off balance from side to side.
The hitch should be readjusted for
any unusual load---either in the
trailer or the car.
All passengers belong in the car,
secured by their safety belts. neveT
in the trailer. Riding in a trailer is
Wlcomfortable, in many states illegal, and dangerous as well Sudden stops or high speed turns can
knock a passenger around like a
shuttlecock in a badminton tournament.
Before every leg of a trip, a careful inspection should be performed
to make sure that: The hitch ball
is locked, safety chains are secure,
break.away switch actually works,
electric cord is connected and locked, lights are working, and outside
rear-view mirrors and gas bottles
are tight. In transit, the bottle
valves should be closed. The inside
of me trailer should be inspected
to make sure that everything is
seeure for traveling. Finally, the
trailer's parking brakes and regular
brakes should be tested.
The experienced trailerist follows
a simple code of the road that not
only keeps him out of trouble, but
gains respect from non-towing drivers and law enforcement officers.
If you follow this caution and courtesy principle, you'll not only enjoy
your trips, but you'll be helping to
keep trailering safe.
A realistic trailerist accepts the
fact that his rig is a pair of slowmoving vehicles, and follows all
truck traffic rules. Even though the
pac~ is slower with a trailer, dangerous situations still happen fast,
so he drives with both hands. When
cars pile up behind him, he uses
turn-outs or he pulls over to let
them pass. A wave of thanks is better than a scowl.
After the first few miles, the
safety.minded driver walks completely around the rig for a quick
look, inside and out. This walkaround inspection can reveal minor
flaws before they cause trouble. A
few minutes here could save hours
later.
While on the move, he keeps an
eye on the fuel gauge, and when it
reaches the half-way mark, he starts
looking for a service station. Here
is a good time and place to make
another safety check while stretch·
ing a leg or two. A free windshield
job, road information, and a look
under the hood goes with the fillup. The haIf-tank stop is one of the
big secrets of trouble-free towing
-and never running out of gas.
On up-grades, when the speedometer starts dropping and he can
no longer pick up speed, the careful

driver shifts to a lower range or
gear. If the water temperature
keeps climbing toward the danger
zone, he stops well off the highway
and gives the engine a e~ance to
cool off. But he doesn't shut it off
-and he doesn't touch that radiator
cap! With the engine at medium
idle, he pours water on the upper
radiator tank to condense some of
the steam in the radiator. When the
temperature gets back to normal,
he re-fills the radiator and takes off.
While down-grading, if the outfit
keeps picking up speed without his
help, the good driver shifts down.
Never, under any circumstances,
should r..e run in neutral. The engine should do most of the braking.
I{ the brake system is such that
the car and trailer brakes can be
used separately, he alternates the
two systems., but he doesn't ride the
brakes. A slow but firm pumping
action that gives the bands a chance
to cool for a bit between pumps is
best. On long down hill grades, he
pulls over whenever he can to give
the brakes a break and let them
cool off.
Towing on superhighways takes
extra care. Before entering, the
smart operator checks the map for
the direction of the compass he will
be traveling to make sure he takes
the proper ramp. He doesn't risk
making the grave mistake of entering an EXIT ramp~ As improbable
as this sounds, thousands of motorists do!
I{ he has to stop on a superhighway, the wise trailerist moves his
rig at least 10 feet off the pavement
if he can, and turns on the fourway flasher-never the turn indicator or running lights which may
confuse drowsy drivers, especially
at night. If help is needed, he opens
the hood, the universal signal for
a motorist in trouble. and displays
a white handkerchief prominently.
Some highways have special instructions which should be followed
in the event of emergency.
The thinking driver takes advantage of rest areas for checkups.
While he is having coffee, for instance, he finds out for sure what
exit he'll be using to prevent con·
fusion later, asks about the condition of the road ahead, and learns
anything else that will help him be
prepared.
So you see, it's what 1/011. do
that puts the safety in trailer towing. As a trailerist you choose the
right equipment, have it installed
properly, then use it wisely. These
ingredients, sprinkled generously
with common sense, make up the
recipe that makes trailering safe. I

Airstream 'Bel-Air' Bath New In '69
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he 1969 Airstream travel trailer.!, the most advanced yet produced, culminate 35 years of travel
trailer leadership. Airstreams for
1969 represent the first major
change in the past nine years of
production; probably the most extensive in the company's history.
For one thing, all next year's
models IIrc one foot longer and four
inches wider than last year; yet
they're no bigger on the outside!
Presently in production are 23, 25,
27, 29, and 31-foot-long models. All
are 7 feet 8 inches wide at the floor.
Virtually every 1969 model has
been benefited by other changes as
well__nough to qualify as an allnew layout. New patio side galleys,
new wardrobes, new appliances and
accessories appear throughout the
line, especially in the larger model,
Once again, Airstream has designed II new bathroom, called the
"Bel-Air" in 1969. Larger and more
comfortable, the Ed_Air features
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this year a larger tub and sliding
shower door. The toilet is concealed under a fold-away dressing room
seat of padded plastic. The new mirror runs the entire width of the
bathroom and is fully adjustable
at the touch. It contains built-in
lights for brilliant, uniform illumination.
The new bathroom boasts 80 per
cent more storage area for 1969, in_
cluding a hamper for soiled clothing, an auxiliary clothes closet, and
separate containers for towels, medicines, cosmetics and bathroom accessories.
A double-paneled folding "Regency" door provides full privacy
for the Bel-Air.
Further information concerning
the "Bel-Air" and Airstream travel trailers in general is available
from Airstream, Inc., 15939 Piuma
Avenue, Cerritos, Calif. 90701, or
Church Street, Jackson Center,
Ohio 45334; or circle 5 on the
Reader Service Card.
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A New Approach By

AIRSTREAM
irstream has inlnx!Uttd a _ modcllll'lC-aOO we mnn
'E.... ! But !he story lxttind these JOft«lUS creatures 0{
1""...,1 is just as nMO'.
In a rom~cly ....... manufactunnl; fKilll) ,n Ccmlo..
CalJfQmla. A,rstrnm IS prodUCing its 1969 line c:l ~enpnccr·
ftl~ ,,,,,del'S. ~ dnign and t'nIinccring p''C' binh to com·

A

pktc cby mod<-ups and pI"OCOl)-PC:S-mc1hods more akin 10

automobile and ai~rafl industries than 101M rttn'alional
,chide fidd.
Prtwntly in production arc Iw;n and double bed model.
of the 23-fool Safari Laod Yachl. 2S-fool Trade Wind Land
Yacht. 27-foo( (he,lander LmllJ Vacht. 27-fool O\'crlander
Internalional. 29-fool Anthass.ador Internalional and 31·
f''''1 S':t'"crcig" International,
Airs,ream has a uni'lUC approach to n>nsltUClion. The
l~
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stretched aluminum skin is riveted from the insi<Jc 10 Ihe oul-

side. gi,ing a ncalcr appcaruncc 10 lhe exterior-anll Airst",ams arc buill beginning with lhe oul>idc shdl and finall)
finishc<J inside like an airliner. The frame. ,,!lien the customer
rarely sees ~auso: it is oomplelel) enclosed ny the aluminum "ulklcr_beJJ~," is oortSlructed 01 tubular steel member.
and "becled up" at all points of hea') traffic. such as door
openings and axle housinp. The undercarriage and axle a....
sembi) abo arr Ainlream dC$igned and engil>eC'red to pro,ide a $ll1OOlh. \ibnl.lion_lree ride.
1l>e factory at Cerritos boasts an aUlomaled, eontinuoutflo,. prodaction line "iib a designed ~Iy ol SO unils a
..ttk (depending on size ol unil) Of partieuJar interc:Sl Ie
ronsumen ~!be Intinll- performed on e\el) Ai~rc:am .. hik
il is on !be production line. !Old! Ainlream P""""" throuJb a
high,preuure shovo.." 5l31l to detecl leaks either in lhe e~
lenor skin Qr al "ind<>w and dQQr edge.. The ""Ier in 1hr
sho..-er is treated ..-ith a chemical dun sho"'"S up under a
poriable Ullra-,-ioIet lamp. Any leaks are imrnetlialely caull·
ed ... hile the unil is still Qn the productiQn line.
The produclion facilities introduced in Ihe Cerrilos betory arc being in.Jalled in Airstream·, exi'ling plant in Jack·
son Cel,ter. OhiQ. which will be capable of turning out 100
or mure Airstreams per week.
Later in the year. Airstream's third series. the Special
l.and Yacht. will be introduced. Thi. group will comprise at
least t....., models. 18 and 21 feet in length.
I

