
To test audio, we’re playing a 
Spotify playlist from Airstream

ASK AN AIRSTREAMER
10 THINGS EVERY NEW AIRSTREAMER SHOULD KNOW 
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LEARN…

YOUR AIRSTREAM.

WHAT YOU WILL NEED.

HOW TO USE IT.

ALL THE SYSTEMS.

       

STAY LOCAL

STAY CLOSE TO HOME OR 
YOUR DEALERSHIP



KNOW BEFORE YOU 
TOW
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TAKE IT SLOW. 

FIND YOUR 
COMFORT 

ZONE. 



CHOOSE THE RIGHT TV
TV = Tow Vehicle

● Know your Airstream’s weight and 

TV’s towing capacity

● How many people typically come 

along?

● What do you usually take with you?

● What other purposes will this vehicle 

serve?  

 



HITCHING 
● Again, take it slow

● Know your ball size; Airstream standard is 
2-5/16”

● Direct full attention to hooking up to avoid any 
mistakes

● Triple check 

 



KNOW YOUR AIRSTREAM 
TIRE SPEED RATING

Speed rating is there to let you know that you shouldn't exceed that speed with that tire. If you do for 
a sustained period of time, the air in the tire can heat up and expand causing the tire to fail. 

2017 AND OLDER    
AIRSTREAM MODELS

15” Marathon ST Tire 

Speed rating = 65 MPH

2017 AND NEWER 
AIRSTREAM MODELS

15” Endurance Tire

Speed rating = 87 MPH

Tire speed rating is located on sidewall of tire



Gross Vehicle Weight 
Rating (GVWR)

The maximum allowable loaded 
weight of your tow vehicle or 

Airstream

GLOSSARY
Tow Rating

Rating of the maximum weight that 
can safely be towed by a vehicle

Net Carrying Capacity 
(NCC)

The total weight that your Airstream 
can carry

Unit Base Weight (UBW)

“Dry weight,” this is how much your 
Airstream weighed when it rolled off 
the assembly line – before you start 

putting stuff in it.

Hitch Weight (HW)

“Tongue Weight,” this is the amount of 
weight a trailer's tongue places on the tow 

vehicle hitch. Hitch weight includes the 
batteries and propane tank weight

Occupant and Cargo 
Carrying Capacity (OCCC)

This is applied to motorized RVs. Maximum 
allowable weight for EVERYTHING  

onboard the unit 

https://bit.ly/3oMcWul

https://bit.ly/3oMcWul


WEIGHT
DISTRIBUTION HITCHES

COMMON MANUFACTURERS



WHY 
LEVELING IS 

SO 
IMPORTANT
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IF NOT LEVEL, CERTAIN THINGS 
MAY NOT WORK PROPERLY

● Appliances
● Door may not latch/lock
● Tank % may not be right 
● Cooking can be difficult

MAKE SURE YOUR AIRSTREAM 
IS LEVEL

SURVEY THE LAND: THINGS TO 
CONSIDER

● Is this the most level and safest spot with 
the best view?

● What side are your hookups on? Test 
hook-ups

● Which side is your awning on?
● Once you set-up, you don’t want to 

move again 

LEFT TO RIGHT

FRONT TO BACK



TOOLS TO HELP LEVEL YOUR 
AIRSTREAM  



THERE ARE PLENTY 
OF PLACES TO CAMP
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CHARTING THE COURSE

Mobile app, and content provider that 
helps travelers plan road trips

Create a map and route your travels



RESOURCES
Best for finding free, public and private campgrounds nationwide

Want to find fellow RVers where you are, where you want to go, or along your route? This app is great for that. 

Focusing on road trip-friendly services like locations of rest stops, RV parks, and Walmart parking lots, on top of their database of 
RV and tent camping options

Best for finding glamping and unique paid campsite spots

Large library of paid campgrounds and boondocking sites. Great resource to find BLM sites, National Forests or National Parks 
(includes cellular connectivity ratings

Best for finding local farms, breweries, wineries, and distilleries that offer short-term camping sites for free

Best for planning a visit to a National Park

Best for finding boondocking hosts on your route to arrange stays with them

http://thedyrt.com/magazine/lifestyle/walmart-rv-parking-spot-tips/
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5
SLOW 

IS 
FAST 



KNOW WATTS 
WHAT
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HOW MUCH BATTERY POWER DO YOU HAVE 
(LEAD ACID & AGM)

12.5

Voltage State of Charge

13.0 100%

12.7 90%

12.5 80%

12.3 70%

12.1 60%

12.0 50%

11.9 40%

11.8 30%

11.6 20%

11.5 10%

10.5 0%Classic, Interstate

Globetrotter, International, Caravel, 
Basecamp, Bambi, Flying Cloud, Atlas

Battery

Classic Only



HOW MUCH BATTERY POWER DO YOU HAVE 
(LITHIUM)

13.3

Voltage State of Charge

13.4 100%

13.3 90%

13.2 80%

13.2 70%

13.1 60%

13.0 50%

12.9 40%

12.8 30%

12.7 20%

12.0 10%

9.6 0%Classic, Interstate

Globetrotter, International, Caravel, 
Basecamp, Bambi, Flying Cloud, Atlas

Classic Only

Battery
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WATT CAN I RUN?

Watt = measure of work and the 
universal energy comparison

Conversion Formulas:

Watts = Volts x Amps
Volts = Watts / Amps
Amps = Watts / Volts

Alternating Current (AC)

Using a 120 volt /  1 amp TV for one hour

120 volts X 1 amp = 120 watt hours
(run for two hours = 240 watts)

Using a 120 volt / 10 amp coffee maker 
for 10 minutes

120 volts X 10 amps = 1,200 watt hours

(Using for 10 minutes, so divide by 6)
1,200/6 = 200 watts

 

Direct Current (DC)

Using a 12 volt /  7 amp gas furnace for 
one hour

12 volts X 7 amps = 84 watt hours
(run for two hours = 168 watts)

Using a 12 volt / 1.8 amp fantastic fan for 
8 hours on low speed

12 volts X 1.8 amps = 21.6 watt hours

(Using for 8 hours, so multiply by 8)
21.6*8 = 172.8 watts

 

Examples
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COMMON AIRSTREAM LOADS
RV Loads Watts Owner Devices Watts Owner Devices Watts Owner Devices Watts Owner Devices Watts

Dometic AC’s Start-up 
watts: 
3,500
Running 
watts: 
1,500

Electric Weber Grill 1,800 Iron 1,000 Air Fryer 1,500 Dehumidifier 350

Refrigerator 440 2 Slice Toaster 800 Amazon Alexa 3 Blender 300 Outdoor LED String 
Lights

50

Microwave 1,000 Coffee Machine 1,200 Phone/Tablet 12 Hair Dryer 1,200 Portable Fan 115

Heating 3,150 Laptop 85 Computer 
(Monitor/Printer)

200 Curling Iron 35

Smart Television (32”) 145 Coffee Machine 1,200 Electric Blanket 125 Hand-held Vacuum 106

Lights (LED) ~150 Slow Cooker (Instapot) 700 Electric Kettle 1,500 Nest Camera 8



AN OUNCE OF 
PREVENTION...

7



MAINTENANCE

airstream.com/owners/manuals/



WINDOW MAINTENANCE

 

To keep windows from 
sticking to seals, apply 303 

protectant 

Outside wash; use any 
automotive soap safe to use 

with a clear coat 

Black & grey tank maintenance kit

CLEANING PRODUCTS



CLEANING FRESH WATER TANK 

Let this solution set in your tank for at least 4 hours before flushing

Then open the exterior drain and let the water run until the tank is empty – but don’t let
 the water pump run after the tank is empty or you could damage the pump (no longer than 
10-15 seconds)

Fill again and flush with another tank’s worth of fresh water

1/4 cup of 
household bleach 

1 gallon 
of water 

SOLUTION FOR 
15 GALLONS 



WHERE TO GET YOUR AIRSTREAM WASHED

 DEALERSHIP
(CERTAIN LOCATIONS)

CAMPSITE

MOBILE RV WASHING 
COMPANIES



KNOW WHERE 
TO GET HELP
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LOCAL DEALER

● Established relationship

AIRSTREAM CUSTOMER SERVICE

● M-F 8am-5pm (ET)
● Live Customer Service 

representative

COACH-NET

● 24/7 RV Technical & 
Roadside assistance 

AIRSTREAM ACADEMY

● Search our help center for quick 
answers

● How-to videos

AIRFORUMS

● Airstream owner database 
● Community
● Troubleshooting with other 

owners

AIRSTREAM ADDICTS

● Airstream owner database 
● Community
● Troubleshooting with other 

owners

RESOURCES
FIRST, REFER TO YOUR MANUAL 



THERE’S MORE 
THAN ONE WAY TO 

GET THERE
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1. LEAVE IT & FLY HOME

2. HAVE A FRIEND TRANSPORT IT 

3. TRANSPORTATION SERVICE

TRANSPORTATION OPTIONS



IT’S NOT ONE SIZE 
FITS ALL
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PROACTIVE REACTIVE VS.
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DISCUSSION/Q & A
IF WE DON’T GET TO YOUR QUESTION, 
SEND US A NOTE: HELLO@AIRSTREAM.COM
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$10 OFF ORDERS 
OVER $50
ONE TIME USE PER PERSON 
EXPIRES DATE: JUNE 28, 2021
CODE: ASKTENTHINGS


